TAP POAN CONG HOA XA HQI CHU NGHIA VIET NAM
PIEN LUC VIET NAM Déc 1ap - Tw do - Hanh phic
S6: 7422/EVN-KDMBD Ha Noi, ngdy 19 thang 11 ndm 2025
VIV trién khai thi diém tng dung cham
soc khach hang trong ndi bd cac don vi
thudc Tap doan

Kinh gri:
- Céc don vi truc thudc, cac cong ty con do EVN
nam gitr 100% von diéu 1¢;
- Nguoi dai dién phan von ciia EVN tai cac cong ty
o phan;
- Van phong, cac Ban EVN.

Thuc hién chu truong cua Lanh dao tap doan vé viée xay dung mot ing dung
va mot sb dién thoai cham séc khach hang (CSKH) chung toan Tap doan Dién luc
Viét Nam (Tap doan), Tap doan da chi dao Cong ty Vién thong Pién luc va Cong
nghé thong tin (EVNICT) cha tri, phdi hop véi cac Tong cong ty Pién luc
(TCTDL) xay dung Ung dung CSKH (u’ng dung). Pén nay ung dung di hoan
thanh (bao gom céac chirc nang can thiét nhat nhu: (1) theo déi dién nang tiéu thu
va chi 86 cong to hing ngay; (2) tra ctru hoa don va thanh toan tién dién; (3) thong
béo su cd; (4) quan 1y tai khoan va céc tinh ning tién ich khac). Chi tiét cac chire
nang, Xxem Phu luc 1 dinh kém.

Tap doan dy kién s& cong b trién khai Gmg dung tdi tat ca cac khach hang
dung dién vao ngay 21/12/2025. Bé dam bao tng dung dugc trién khai ding ké
hoach va dap tmg duoc yéu cau can thiét cia nguoi dung, Tap doan yéu cau lanh
dao cac don vi trién khai cac ndi dung sau day:

- Pho bién toi tat ca cac CBCNV, nguoi lao dong va thanh vién gia dinh
thudc don vi minh cai dat, sir dung, trai nghiém va goép y cho tng dung trong thoi
gian tir ngay 20/11/2025 dén ngay 10/12/2025. Ung dung sir dung dit liéu that va
c6 thé thanh toan hoa don tién dién chinh thirc (thay cho cac kénh thanh toan
khac). Chi tiét chirc nang, théng tin cai dat, hudng dan st dung, ¥ kién gop Y cta
nguoi st dung, Xem Phu luc 1 dinh kém.

- EVNICT: b6 tri nhan su hd tro ngudi ding 24/7 trong thoi gian thir nghiém
tmg dung (qua s6 dién thoai: 024.6694.6688/085.894.6688/ 082.894.6688; zalo:
https://zalo.me/1108932250156644460 va email: cskh.ict@evn.com.vn). Thuong
xuyén tong hop cac ¥ kién gop y ngudi dung, phdi hop véi cac don vi, Ban chuyén
mon Tap doan xem xét hi€u chinh tng dung kip thoi.

- C4c TCTDL: cung cip sd liéu day du, chinh xac, kip thoi, dap tng yéu cau
vé hiéu niang cho tmg dung CSKH. Phéi hop chit ché véi EVNICT kip thoi diéu
chinh cac phan anh vé sai/thiéu dit lidu (néu c0).


https://zalo.me/1108932250156644460
mailto:cskh.ict@evn.com.vn
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- Cac don vi théng ké, bao co két qua trién khai thi diém Gng dung tai don
vi minh va gop y hoan thién cac chirc ning cta tmg dung giri vin ban vé Tap doan
trudc ngay 15/12/2025, néi dung nhu Phu luc 2 dinh kém.

Tép doan yéu cau cac don vi khan truong thuc hi¢n./. |~
w

Noi nhin: KT. TONG GIAM DOC

- Nhu trén;

- HDTV (dé blc);

- TGD (dé b/c);

- Cac P.TGD (dé b/c);

- Pang ity EVN (dé b/c);

- Cong doan EVN (dé p/h);

- Poan thanh nién EVN (dé p/h);
- Céc TCTDL (dé t/h);

- EVNICT (dé t/h); — -
- Ban KHC%\ICDS), TTVHDN, KH; Ngo Son Hai
- Luyu: VT, KDMBD.
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Phu luc 1:

THONG TIN CHI TIET VE UNG DUNG CHAM SOC KHACH HANG

Danh séch chirc ning

TT

Nhém chirc nang

M0 ta muc dich

1

Quan ly tai khoan:
- Dbiang nhap tng dung
- Quan ly tai khoan

Cho phép khach hang dang ky tai khoan khi
lan dau truy cap.

Cho phép khach hang ding nhap theo sé dién
va mat khau.

Cho phép khach hang ding nhap bang tai
khoan VNelD (sé cap nhat sau).

Quan ly théng tin tai khoan ding ky gdm céc
théng tin: Ho tén; Sé dién thoai; S6 CCCD;

Cho phép d6i mat khau (trudong hop st dung
tai khoan dang nhap theo sé dién thoai).
Cho phép 1 tai khoan cd thé lién két véi mot
hoac nhiéu ma khach hang chinh chu va
khong chinh chii dé tién theo ddi sir dung
dién va thanh toan tién dién.

Cho phép cau hinh ngdn ngi, thiét 1ap sinh
trac hoc khi dang nhap.

Nhom tinh nang tra ciu thong tin
- Tracuau chi sd, dién nang tiéu
thu
- Tracuu hoa don
- Tractu lich sir thanh toan
- Tractu nging, giam cung cap
dién

Gilp khach hang nam bat duoc day du dién
ning tiéu thy dién va chi sé cong to theo
ngay/thang/nam.

Theo d@i va so sanh dién nang hang ngay,
thang, nam, liiy ké, ciing Ky.

Cho phép tra ctru hoa don tién dién da thanh
toan/chua thanh toan. Truong hop héa don
chua thanh toan co thé thuc hién thanh toan
ngay trén giao dién tra ctru hoa don.

Hién thi lich st thanh toan céc hoa don.

Tra cau lich ngung, giam cung cép dién theo
ké hoach cua Pon vi dién luc.

Nhém tinh nang thanh toan
- Thanh toan hdéa don

Hién thi danh sach céc héa don chua thanh
toan va cho khach hang thuc hién thanh toan
qua cac hoa don.

Hién thi lich sir thanh toan cac hoa don.




Nhom trg giup

Thoéng bao cha dong

B&o su cd dién

Hudng dan sir dung

Giai dap thac mic, cau hoi
thuong gap (FAQ)

Gia ban di¢n

Lién hé

Y kién khach hang

Cung cap cac thong bao chung dén khach
hang gom thong bao tién dién, thong bao mat
dién va céc tin truyén thong.

Hién thi danh sach théng bao va chi tiét
thong bao ca nhan cua tung khach hang.
Phén loai théng bao theo 4 nhom: Tat ca,
Tién dién, Su cd dién, Truyén thong.

Hb tro khach hang theo ddi day du va kip
thoi cac loai thong bao ngay trén ing dung
EVN CSKH.

Cho phép khach hang nhanh chong gui
thong tin sy cd vé dién (mét dién ctia mot
nha, mat dién khu vuc, mat an toan,...)
Gitp khach hang nam bt cach sir dung céc
chuc nang trén ing dung CSKH cua EVN.
Dua ra danh sach cau hoi thuong gap va cau
trd 10 vé dich vy dién.

Cung cip thong tin cho khach hang vé biéu
gia ban dién hién hanh theo quyét dinh, quy
dinh vé gia ban dién ciia B Cong thuong va
cac thong tu, quyét dinh thuc hién gia ban
dién.

Cung cap Hotline caa EVN cho khach hang.
Thu thap cac ¥ kién, kién nghi va danh gia
chat luong ctia khach hang vé viéc cung cap
dich vu dién.

Chi tiét cac chire ning tai dudng dan https://help.evn.com.vn/appcskh/

2. Hwéng din cai dit va tiép nhan cac y kién gop y

- Puong dan tai tng dung dé cai dit trén dién thoai thdng minh:
https://help.evn.com.vn/appcskh/cskh.html



https://help.evn.com.vn/appcskh/
https://help.evn.com.vn/appcskh/cskh.html

Ung dung CSKH - EVN

+F Phién ban thif nghiém ndi bo

’

i0S (Production) Android (Production)

==

# Luu y khi cai dat
o Ung dyng cdi 3§t dugc cho thidt b di ddng cb phién bin IOS tir 15 v Android tir 13.

o Khi trién khai chinh thdic cho todn b khich hing (1 ngdy 21/12/2025), phién bin <2 dugc th va &€ cli djt v
chp nhit 1 App Store v CH Play,

A A
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- Puong dan tiép nhan céc y kién gop y va phan anh vé 16i, hiéu nang, sai dir liéu

cua tng dung:
https://docs.google.com/forms/d/e/1FAIpQL Se7xvhvtCUFeDpiwzS-
IvoEl6sn VvI9aBLoR-GhEmSJ8WdiQ/viewform

Tiép nhan y&u cau khi sir dung, trai
nghiém App CSKH EVN

Muc dich: Ti€p nhan céc gop ¥, ki€n nghi v& App CSKH diing chung EVN

5. Nham chirc nang *

Chon
xuandt27@gmail.com Chuyén G2 1ai khodn &

Tén, email va anh [ién k&t véi Tai khedn Google cla ban s& dugc ghi lai khi ban téi tép 1&n va
qli bigu méu nay

* Bigu thi céu héi bét budc

1 Bonvi CAutra 15i cla ban

Chon

7. Ndi dung kién nghi (néu co)
2. Hpvatén*

T Cautra 13 cia ban
Cau tra l6i clua ban

3. Chirc danh - Don vi cong tac *
8. Hinh anh minh hoa
Céu tra 151 clia ban L
Tai1 tép duge ho trg 1&n: image. Kich thude tdi da 10 ME.

&, Thém tép

4.Thang tin lién hé (Dién thoai/Zalo) *

Céu trd I clia ban

6. Noi dung gop v (giao dién, hiéu ndng, 16i chire nang, sai dif ligu,.. ) *

Xoa hét cau tra 1&g



https://docs.google.com/forms/d/e/1FAIpQLSe7xvhvtCUFeDpiwzS-lvoEl6sn_VvI9aBLoR-GhEmSJ8WdiQ/viewform
https://docs.google.com/forms/d/e/1FAIpQLSe7xvhvtCUFeDpiwzS-lvoEl6sn_VvI9aBLoR-GhEmSJ8WdiQ/viewform

Mot s giao dién chinh cua wng dung:
+ Man hinh dang nhap: vEaSe. i

A, Hotline: 1558 M@

7
P EVN CSKH

Pang nhap

Xinchao g [ B L&
@

DGi s6 dién thoai Quén mat khau?

im

Dang nhap bang van tay

Tiép tuc

+ Man hinh trang chui: TR LR 9 «am

@lr.l.- . L e

PD16000238567
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Héa don Thanhtodn  Lichngimg  Béosucd
ho cap dién dién

Pien nang tieu thu tam tnh wr
01/11-17/11/2025
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Tién ich Thanhtodn  Trang chii ~ Theo ddi di Tai khoan
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Phu luc 2:

KET QUA TRIEN KHAI VA GOP Y CUA PON VI

1. B4o c4o két qua trién khai tai don vi
S liéu trién khai thir nghiém téi CBNV, nguoi lao dong va thanh vién gia
dinh bao gdm va khong gidi han cac s liéu chinh sau:
- S6 lugng ngudi cai dat va s dung tng dung;
- S6 luong ¥ kién gop ¥ cho tmg dung.
2. Cac gop y cua don vi

STT Chirc nang Noi dung gop y
[theo cdc chirc nang cua ting dung] | [chi tiet ngi dung gdp ¥, kem
cac hinh anh neu col
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